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Application Requirements Checklist & Notes

Eligibility - You’ll need to meet the following eligibility criteria:

Have a quote from a Solar Victoria authorised solar retailer  
(such as Ecovantage)

You are an owner-occupier of the property the hot water system is going 
to be installed at

Your combined household taxable income for the installation property is 
below $210,000

Your installation property is worth less than $3 million 

You haven’t had a Solar Victoria hot water rebate at the installation 
property before

Proof Documents - To confirm your eligibility online, you need:

One (1) form of proof of your 
income
 
(If there is more than one owner of 
the property, they require proof of 
income for all listed owners. If there 
is more than one listed owner, you 
will need to provide proof of income 
documents for each person from 
the same financial year)

Examples of some accepted documents

 ₀ Notice of assessment
 ₀ DVA Payment summary / letter
 ₀ Centrelink payment summary
 ₀ Statutory declaration
 ₀ Health care card
 ₀ Pensioner concession card
 ₀ Commonwealth seniors health card

Two (2) forms of ID to prove 
your identity online 
 
(Make sure your names match on 
both documents)

 ₀ Australian driver licence or learner permit
 ₀ Medicare card
 ₀ Australian passport (current or expired 

less than 3 years)
 ₀ Australian birth certificate
 ₀ Australian citizenship certificate
 ₀ Foreign passport with a valid Australian 

visa
 ₀ ImmiCard

To apply, please go to: www.service.vic.gov.au/services/solar-rebates/hot-water

Solar Victoria Hot Water 
Rebate Checklist.
Apply for a rebate of 50% off up to $1000 towards eligible heat 
pump hot water systems thanks to Solar Victoria & Ecovantage

As a new Solar Victoria customer, you will require a few things in order to complete your application.

The following checklist should help make the application process quick and easy. 
Our team are always on hand to help with any questions you have along the way.

http://www.service.vic.gov.au/services/solar-rebates/hot-water
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